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Please login here

http://elearningqguild.connectpro.acrobat.com/r93885419/

*Click on the Login as Guest option
*Type in your first and last name (nicknames are ok)
*Click the Enter room button

What do you want to be able to do with your
virtual classroom/ synchronous tools?

Please Shout out your answers
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Instructional methods

» Share PPT, media files

Share Live Applications

Chat 1:1 or 1:many

Question and Answer

Polls/ Surveys

Verbal discussion

Connect to other learning interventions

Educators and students - C Find and fix print p
errors 200% faster?

Partners

BY RESOURCE

Products and solutions
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£ The Webi : My Favorite Webinar Technologies - Windows Internet EXplorer
"_@ - IF \narblogIZDUﬂﬂl1ﬂq-my-Favurite-wabinar-technologiesj @ 4[| X I-.‘ Google

]

£ The webinar Blog: Q: My Faworite ‘Webinar Technologies

The Webinar Blog

Web Conferencing Tips, News, and Opinions

« Ask Ken A Web Conferencing Question | Main | Q: Live vs. Prerecorded

Webinars =
I Q: My Favorite Webinar Technologies

Question from Gregg: “Your forum board looks a little scary, not having frequent
posts. What are your favorite webinar technologies, i.e. GoToWebinar, ON24, etc.?”

First things first... | know the Web Conferencing C ity Forum hasn’t had a lot of

action lately. That is one of the reasons I’'m encouraging people to write in their
questions on it. I'm hoping | can stimulate more frequent usage, which will benefit
everyone. | also fixed a problem that hid my “Ask Ken” topic from non-registered

suests. Please don’t be afraid to register on the forum so you can add your question.

Registration is there purely to keep auto-spammers from filling up the boards. | don’t ABOUT
collect registered names for marketing purposes, | don't send maikings, and no

. y VISIT WEBINAR SUCCESS
vendors get them. By the way, there is a hard to see link at the bottom of the home

page. In very small text, you can click on “View the 10 most recent posts” to see the mEB’NAR
SHCCFSS

latest additions from others. A very useful feature for following the latest threads!

Great blog by Ken Molay

Be sure to read his review, My Favorite Webinar
Technologies

http://wsuccess.typepad.com/webinarblog/2008/11/q-
my-favorite-webinar-technologies.html

WebEx

l-T /-0 @ -W-5-

Synchronous online training pe
Use the rectangle H A[P O L L S NHITPTIKII W N
tool to identify T Q U E S T I O N 1T N G X R L D
words in the puzzle. F QMXO0OJREWUHEA ARSET 3
E L J ETAT 1 L I CA F J A 8_
E CH ATV L BNALUP K TH g
bH E P 1 R EV OETC 1 0V S -
B C N I NTERATCT 1 V E 1 é
A A O 1 B R EATHEIRRRA =
c O EF OLL OWWUWPWS V G ‘g
K ¢ U R COULL A B OR A T E N
vV Y S UONOWIRUHTZ CNY S ET )
Locate the words below in the puzzle above. User the annotation tools as shown g
Breathe Interactive E
Chat Plan B '8
Coach —Potts— 3
Collaborate Questioning
Facilitate Rehearse
Feedback Synchronous
Follow up Voice over IP
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Adobe Acrobat WebEx (TC) Elluminate GoToWebinar MS Live Notes
Meeting
Load and show PPT, + Media PPT + more PPT + Media | Nothing is PPT + Some file types must be
files uploaded converted first using a tool like
Microsoft Office Live Meeting
2007 Document Writer or Flash
Player
File transfer Yes Yes Yes Yes Handout Participants can download files
like with ftp. Requires instruction
Audio Voip or selected Voip or Voip or Voip or not free Voip or Good, wired broadband and good
vendor Conference Conference call (participants' | Conference call | headset needed. Allow time for
Conference call call call choice) Can (participants' testing.
(More options (participants' (participants' upgrade to toll- choice)
now) choice) choice) free $$$
Application share | Yes Yes Yes All sharing Yes Can turn over controls to
participants
Polling Yes Yes Embeddedin | Yes Yes All polls should be created in
PPT advance
Drawing tools Yes, but... Yes Yes Yes (privilege) | Sometimes better used by
(privilege) presenter only
Q & A (controlled) | Yes Yes yes Yes Yes Good way to filter incoming
questions
Chat Yes Yes Yes Only to 1:1 Chat is key to having participants
(privilege) Presenters communicate open-ended
responses
Breakout rooms Yes Yes Yes GT™M Yes Mind the audio options in
Breakouts
Participants need Flash Player Yes Yes Yes Yes not a big deal if IT knows/
to install approves and there is no firewall
something? blocking access
Price point $3$ $3$ $ $ $ Depends on "flavor," user #s and
audio choice

Development levels

Who can define Levels D1? D2? D3? D4?
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Situational Leadership Il =L
Development level 2 4

Please list words that describe Development Level 2.
Use the text tool on the WebEXx annotation tool bar.

Limited competence

low confidence

low commitment to the task
verge of quitting

Disillusioned

2

WebEx
Which WebEx Solution is | Cisco WebEx Cisco WebEx

WebEX TC and MC right for you? Meeting Center | Training Center

& Learn more & Learn more

features & Buy now & Contact sales

& Free trial

Capacity Upto 25 Up to 1000
) participantz participant=
http://www.webex.com/how-it- Avaiable for up to

works/for-training.html#c610081 SO0 gt

Real-time prezentation and \/
application =haring

Ability to pass control to other
trainers or to learners

Cross-platform support
(Windows, Mac, Linux, Solaris}

Mixed-mode audio—standard
phone plus WYolP—in the same
session

Ability to record sessions for on-
demand playback

S« [ <

Break-out session and hands-on
lab functionality

Integrated testing

Learner registration, tracking and
reporting

LMS integration
eCommerce function to support

credit’debit card and PayPal
payment for training

g BYCEY - R K
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To create a WebEXx session

WebEXx
— Create the session room, customize
— Send invitation
— Hosts Join, upload files to Session room
— Participants join
— Advance slides, move to other content
— Application share when appropriate

_ﬁ Training Center - AG | 08 session 601

File dit  share Communicate  Participant  Session Breakout  Help
E> D @| [quick start | Irfa { WebEx intro slides X'{ 603 Test Drive M.\
=

———— v —+—t——§F—F—|

WebEXx interface

h Training Center - WebEx Test drive

Fle Edt Shere

B B O] & % alllinks andres ),

& -T /-0~ -W- -]« [0 v || asa B[ paling i video ]|
|| = [ Participants 1
®) Marne £ 1 0f 1 ready | Feed
@ Panelists: 1
e o I T —
e e BN © htenazes:0
Password: askilV (sl lowercase)
j Unmute g;o Pass Mic +2

) x| E k] @] | -] 2
~ [ Chat ® %

from Karen Hyder to All Participants:
‘we will begin shortly, Please bype a greeting here

o =

Send to: | All Participants |'|

A
O o o |5 -4 |3,
webex [ES

= B6 | Integrated WalP conference is now in progress | Connected ®
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Manage WebEXx panels

= === T— ' To Restore
& I .. .
— — A Participants list and
+ | Participants i (2] particpants
% NameL [#] chat Chat
@ Panelists: 1 il 1.Click Panels
P 2.Reset to Default
® Aftendees: 0 [ pgiing ’
Breakout Session
Reset to default |
ﬂ;mize all
ake Preserte inte... |7|
Bl X34 @ | -] 5
* | Chat ®
From John Smith to All Participants:
Vhat time are we starting?
from Karen Hyder to All Participants:
10 amET
Send

Sendto | All Participants >

Show your opinion or mood

Show Yes or No
M) ] x| Al k] &l | -] P

Type Comments m x|
or questions in Chat fe &) £2 G
T ] Q I,Ej,l IE:E-j
= &2 )

E Show Emoticons
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Microsoft Live Meeting

Content (2)  Attendees (1) ¥oice & Video Q&4  Mesting

Attendees (1) X

Invite » ‘iew ~ | Find |

hange attendee permissions

ndee P

[~ Allow attendess ko

|| Revie
Ack questions (affects all parkicipants)

Karen H b |

[ruicha JS-TET)

Kaven H onievs. -
Ko e

Lavan M hello me

Kot Chi e iy be seen by e cth h

T Eavan H i e porvale shat 7T

[V ‘annokate current conkent!

dee [ist

[¥ Vigw seating char
v Chat
™ Use content tools:

I3, I5 and navigate current cor
[~ Create new pages in current content
™ Use the content pane ko select and add ¢
Handouts:
= Dawnload anly
" Upload and download
Mot available
Shared Motes:
© Yiew, save

% Wigw, save, edit
Mot available

MS Live Meeting

Shared Notes v x

FIENETEEE

Use Shared Notes as a brainstorming
space. Sel permigsions to allow
participants to Edit.

MS Live Meetin

Importing 709 test drive New slides...

After the meeting ends, the content will be available for 365 days,

Step 2 of 3: Importing content

48 kB of 550 kB

Upload Speed: 0 Kbps

=101x]

Cancel
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MS Live Meeting

Feedback options

o ]| Feedback: |.'|| -

Shared Nofll_IRUCEEELCT
H| B i B Can't Hear

Sl Do

Lze Shared :
space. Set| I Question

patticipants| [l Proceed

http://www.webconferencing-test.com/en/webconference_home.html|

Unique around the world: vendor-independent review of web conferencing solutions

Web conferences are practical, quick and cost-effective solutions to enable you to respond to today's communication and work
requirements.

With the focus on online conferencing solutions for smaller and medium-sized companies and the self-employed, we have tested
numerous web conferencing software systems in an independent software comparison.

The comprehensive test results provide you with bundled information on the features, ease-of-use and security as a well as an
important decision-making aid for selecting your ideal web conferencing solution.

We only tested online conference software that is offered as an "application service” (or SaaS) over the Internet (so that you do not
have to install your own server) and that met our strict selection criteria. Learn more about the functions, use and costs - and which
supplier is ahead of the rest.

Web conference Results ['1  Review Price 21 Website
Citrix GoToMeeting 9.5 Read From USD 39/month More
Netviewer Meet 91 Read tFirn:?fggR 49.90/ month plus one More
WebEx MeetMeNow 9.1 Read From USD 39/month More
Microsoft Live Meeting 8.7 Read From USD 22.90/ month More
DigitalMeeting 8.6 Read From GBP 0.18 per min and pers. More
DimDim Pro 8.5 Read From USD 19/ month More
Adobe Connect 8.1 Read From USD 32.92/ month More
,'MBe'\gtiS%metime unyte 29 Read  From USD 39/ month More
Elluminate vRoom 7.8 Read Free of charge More
we:presenter 7.7 Read From EUR 49/ month More

You will find all the web conference solutions we tested here.

[1] Overall score ranging from O (= very poor) to 10 (= very good)

[2] Price: Shows the lowest price for this software product according to the service provider. Additional price information is published in the test results for
each web conferencing service.
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To create a Go To Webinar session
Go To Webinar

— Webinar details

— Send invitations

— Organizers, Panelists -
— Create add polls (upto 8) ~~
— Registration o
— Join session

— Application share

App is
Open PPT file E> App share E> viewed by
participants

Go To Webinar

[=] Screen Sharing

1 H Stopped No one sees your screen
Mics automatically
on -
Show My
[+] Dashboard [23][x]
L] A View [100% [5)[x]
[¢] attendee List (1] Max 1001) [21][x]
(=] Audio
Audio Mode: Mic & Speakers @
& doanee ) desoaee
Audio Setup
(%] Pois alx]
[*| Questions =1E)
[#] Invite Others [x]
[#] Chat (][]

TLWS - First Things Even Faster: Strategies for
Analysis in a Technology-rich World
Webinar ID; 733-732-658

GoTo\\Vebinar™

Session 709 — A Comparative Look at Virtual Classroom Software from Page 10
Citrix, Adobe, Webex, and Elluminate — Karen Hyder, The eLearning
Guild



November 10 - 13, 2009 DEMO
°9 San Jose, CA FEST

5 File Options Wiew Help [ [%] Go To Webinar
[#] Screen Sharing
MR | [=] Dashboard
6 Duration: 80 Minutes .E
- Timer: [:00 -1:00:00]
Attendance: |1 Here
GOTO i v, Attentive: [100%
Webl nar ~ Questions: 0
Dashboard (P R T cr  ——TE]
panel © iz
display’s B
participants’
attentiveness. o et fteconn Gkl
[+ Folie =]x]
[#] Questions [51][3].
[=] Chat [51][3].
Chat Log j
;II
All - Entire Audience
@ File Options View Help Go To Webinar
= [+] Screen Sharing
AIR || (4] Dashboard [51][x¢]
6 [#] Audience View [100% ] [1][3¢]
. [¥] Attendee List (1] Max 1001) EE3]
Questions panel 5
[+] Pols [E1]3¢].
[=] Questions [51][%]
@ [J Show Answered Questions
@ X Question Asker
||[C2na prvately ] [_senatoan ] S
[=] Chat (][]
Chat Log j
=
- All - Entire Audience
Session 709 — A Comparative Look at Virtual Classroom Software from Page 11
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Go To Webinar Audio options

GoToWebinar Total Audio Service
GoToWebinar includes an audio conference service at no extra cost to
you. Choose between phone and Voice over Internet Protocol (VolP) or

allow hath antinne  Darticinante wwiha inin tha \AMahinar via talanhana dial

1I
GOTO Webl nar Category Recording

recordings. (what Start Up

General - Audio
physlcal |nput Meetings " Don't record audio
device?)

Webinars

* Lse GoToMesting Audio Service
Records everyone wha speaks (via microphone or telephone),

Inkegrations
Connection
Audio -

Jge your own audio service
Requires a physical input device.)A microphone will record just your
oice, A phone patch device wilkrecord everyone who speaks.

Meed sudio help?

- Video

' Record in GoToMeeting format
Mo additional processing time., GoToMeeting users can view using
windows Media Player 9 or above, Non-GoToMeeting users must
inskall a videa codec First bo view,

" Convert to Windows Media Player file
Requires additional pracessing time after recording, but allows
anyone to view using Windows Media Player 9 or above without
additional steps.
Learn more:

Sawe in:

I C:\Documents and SettingsikhyderiMy Documents Browse

K | Cancel

Session 709 — A Comparative Look at Virtual Classroom Software from
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That Device — photo

Audio options/ backup solutions
* Plan $3$ — integrated conference call
» Plan A — VoIP audio records voice

» Plan B — Producer sets it device and pipes
presenter in

* Plan C — presenter sets it up device and
records own audio

Go To Webinar

Adobe Connect

TIP
Create at least 2-3 pol to keep
your Webinar audience engaged

‘ Creating polls

Provide up to 5 answers.

[Woice over the Internet - VolP

[conference caling

[Direct caling

[call participants back

[other- please type in Chat

Question [ Muftpls Ansuers |~ |
Update

fip ﬁl‘ Which of these software tools have you used a5 a participz

L s [Canceitst | | Answers (one par ina)

Use Up/Down buttons to change Delete: :\I"EbE_x N

the order of appearance. &IM‘ Ac:-':;'a”tacemned
Microso ft Live Meeting
Centra

GoTo Webinar poll e g
- en Pall | close pall |
Cpen P = p J uﬂ
Adobe Connect poll
Session 709 — A Comparative Look at Virtual Classroom Software from Page 13
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Polling Questionnaire Editor

= | Polling al —-
Poll1 Poll2

DEeE| x| 4§

Poll Questions:

1.Which =zoftware tools have you used?
& a.WebEx
{0 b.Raindance
{0 c.Centra
{2 d.Live mesting
| Elluminate

— Question

Type: % i i
Vpe: + Multiple choice Single Answer n

" Shart answer
Mew | Change Type |
Answwer
’7 Add | Mark as Comect | ‘
[T Record individual responses
Clear All Options... | COpen Poll |

Adobe Connect

To create an Adobe Connect session

Acrobat Connect
— Create the session room (URL)
— Send URL directly or Send invitation

— Customize the session interface (Layouts)
» Open, size, position pods, create polls
» Upload files to Share pods (persistent)

— Participants and Hosts Join
— Advance slides, move to other content
— Application share when appropriate

e

:> File stays in
Connect

until deleted

Session 709 — A Comparative Look at Virtual Classroom Software from Page 14
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K step Avay

i speak Louder
¥ Spesk Softer
(@) speed Up
(#) slow Dovm
& Laughter

5 applause

Clear My Status

Participants use My
Status menu for:

- Raise Hand

- Agree

- Disagree

- Step Away

Attendee list(2), —E

My Status:Active | v

& Andres Auger

Adobe Connect

My Status Indicators

My Status:Active | v
& Andrea Auger
& Mary Smith

My Status:Active
@ Andres Auger

& Mary Smith

Status shows next to the Participants name

Mouse over opens a flyout
menu to give speaking rights.
Click the mic icon.

A& @

Mar Grane Microphone Rights

| Assign | = | [I_?egm Breakouts) -

Click to activate breskouts
and send users

‘to assigned Brezkout Reoms
~ Breakout 1 (0) *®
~ Breakout 2 (0) *
~ Breakout 3 (1) x

£ Mary Smith
~ Breakout 4 (0) x

~ Breakout 5 (0) x

(5 Andres Auger

~ Breakout 1 (0)

Working with Break

\ ~ Breakeut 2 (0)1,

~ Breakout 3 (1)
~— Clickher=tovisic
S8 mary smith | Breakour 2

= Breat A O

~ Breakout 5 (0)

[%x | R | x

Out Groups

Breakout Rooms: Active

Assign | *

@ Andrea Auger
~ Breakout 1 (0) *
A ) —
~ Breakout 3 (1) x
Gl Mary smith
~ Breakout 4 (0) x
7))

Breskout Rooms: Active

EENEN
-

= Main M--s:-— £n
Click to end breakeuts
urn users to Main Mesting

~ Breaki and return

(5 Andres Auger

* Breakout 2 (1) x
S Mary Smith

= Breakout 4 (0) *

~ Breakout 3 (0) x

Session 709 — A Comparative Look at Virtual Classroom Software from
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Adobe C
Adobe Acrobat Connect pods are
customizable

Sl il speaias s o alsd Douk Eis o e

it

. - The speaker was knowledgeable about the topic.
LiEie =)

Q strongly Agree o
Luis Malbas: What time are ve .
starting? © Agree o |
Karen Hyder: Orientation begins at @ Disagree o
8:15 BT. Our first session starts at
2:30. © strongly Disagree o

Luis Malbas: OK, I'll be right back. ® 1o v
Karen Hyder: You can s=t your My &) No Vote

Status to "stepped avay" Prepare [ Open Pall | Clos= Poll o1 %

Luis Malbas: OK

IF ll Responding to Polls
To:| Everyene |~] &J

@ eroadcast results

Typing comments and
questions in the Chat pod

Adobe Connect

Cash- vs. Accrual-Basis Accounting

Cash Basis Accrual Basis

Revenue HEVERuE] {7 REEIE RecmaiFad W Ell EES(E] grFes W =0
R .t. Meona Rice: When payment is received booked, POs signed F
ecanl on from customers MNydia Herencia: product is shipped 1
Mydia Herencia: when received Mona Rice: When orders are invoiced?
Adam Sledd: when you receive Kathy Fitzpatrick: IF we bill for twelve .
payment months-but might recognize monthly [=|
I ) Let)
To: | Everyone || :gj To: | Everyone | »| &J
r 74
EXPense VEpeisat Saail Saais dasugrniad Wisnd — =0 PEidaiize: Aecrial Basls esugnizad Wian? — =0
Recognition Mona Rice: When invoices are paid Warren Smith: Expenses required to close
Stacy Newsome: when incurred a sale,
Stacy Newsome: recorded Adam Sledd: when the time period
covering the expense happens
i
« )

To(Beevone |+ (%) To(Bvevone |+ (%))

Type responses in the appropriate Chat pod.

Session 709 — A Comparative Look at Virtual Classroom Software from
Citrix, Adobe, Webex, and Elluminate — Karen Hyder, The eLearning

Guild

Page 16



November 10 - 13, 2009
LEAfN |°9 San Jose, CA

DEMO
FEST

Adobe Connect

Cash- vs. Accrual-Basis Accounting

Cash Basis Accrual Basis

Revenue

Recognition When cash is received When revenue is earned

Expense

Recognition | when cash is paid out Expenses necessary to earn

the revenue are recognize
when that revenue is earned.
The revenues and expenses
required to earn them are
“matched”

Sample Flash content

Session 709 — A Comparative Look at Virtual Classroom Software from
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.
To set up your audio

IMacromedia Flash Player Seftings

1. Use a headset. (7]

Desktop mics are e e =
noisy!

=)
a

Soknin

4. Your mic is automatically
locked ON (displays dark grey).

2. In the lower left corner, click
the Hands-free (LOCK) button

Click the Hands-free (LOCK)
button to turn OFF.

Adjust your volume (Talk button menu)

Waice Off
® Yajce On - Multiple Speakers
Waoice &n - One Speaker

High “alurne

To: [Everyane * Medium Wolume

Low Wolurne

£ | =] I Lobby |

I by

ONLINE *
% FORUMS

Session 709 — A Comparative Look at Virtual Classroom Software from
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Adjust mic volume

1] dia Flash Player Setti

7]

Allow breezecentral.com to aceess your
camera and microphone™

@D Allow O
[ Remerviber ced...

|~ 3 ﬁ

Macromedia Flash Player Settings

[Realtek AC97 Audic J,j

\ Record Volume: —
jI [ Reduce Beho

£ 7 {8

Adobe Connect

slide in Acrobat

Connect, and choose Settings

: * Right-click on a
About Macramedia Flash Player 7.,

« Click the blue microphone tab at

the bottom (if necessary) to access

Record audio controls

*Speak into the mic while moving the

Record Volume

slider.

* Click Close when the green bar on
the left displays red.

Other tools to check out

Omnovia

Voxwire
Product overview

http://www.voxwire.com/web conferencing product overvi

ew.php

Comparative pricing

http://americanmanagement.connectpro.acrobat.com
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Tools  wWindow  Help

Preferences. .,

Elluminate tools

Elluminate |

& Participants

Application Sharing
Audio

Breakout Roorms
Chat
Closed-Captioning
Graphing Calculator
Inkeraction
fModerator

Palling

Profile

Recorder

Session Plan

Timer

Yideo

‘heb Tour
whiteboard

# Wihiteboard - Breakout 1 (Scaled 105%) —
M« B B 11 |Breskout1-1
Crrl+Camma
k -
4 A
’ g
ce
’ om
P denkity | Cortact | Addresses]
4 First Name: [karen Hyder |
4 Lask Name |
] Full Mame: [Karen Hyder
» Title [
’ e || |
4 ¥ Play Sound
4 £ Count Up From Zero
»
isibiliy
»
» & Show to Al
" Show to Moderators Only
]
]

e

& Elluminate Live! - KAREN'S ROOM

File 3ession Yiew Tools Window Help

IS e

g

o

Elluminate

=

3 olfe 8| 8|37 g

ﬂ [ Follow Moderat:

Usethoamows € < ¥ M i
whiteboard window to navigate
through the screens

§ Participart /' ‘Whitebaard - Main Room (Scaled 118%;
3 [ #] [ |m] g [particpents 11 WoAd + ML IWe\cumetuyourEHummatevRuumGettmgStarted
1 Py & 2 Karen Hyder (Moderator, Me, (5
E; Welcome to your
45 Elluminate vRoom
oe i &
. Getting Started Whiteboard
Tools
o 3 Loft ] e o
,j w?; Hands Raised /“/E LIE l" u. 5
o Polling [T, .
Chat
shaw |4l
Joined on November £, 2009 at 1558 PM Raise
Hand

Send

Send |to IThis Room

Message

[sf udi

| Talk —. p emom—

Welcome to Your

G

=

Getting Started
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. Click Pointer tool (looks
like magic wand)

. Then, choose a pointer
shape (bottom of screen)
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Using Multimedia

Multimedia Files B2 4
@ Multimedia Library

[Shockwave Flash Media Files (*.swf) a 0 a ° a
MPEG Movies (*.mpg, *.mpe, *.mpeg) Hame Sze Server Progress
i * gt ¥
ﬁ:g"’: Maw(e*s { “.qt,ﬁ 'mi‘;) Deep_Sea_Edt.mov 0.5 MB {100%5)  Loading (094) _ -
lovies (*.mdv, *.mp S—
Hewause, wny 712 KB (100°%)  Loading (917
[windows Media Files (*.wmyv) d ! fieatnaere |
MP3 Audio Files (*.mp3)

Video file recommendations

We recommend that all multimedia files be loaded as soon as you

join the session to allow time to transfer the files to the server.

Moreover, this allows participants to begin downloading the files as

soon as they join the session.

Use several smaller files rather then one large file when possible.

Participants must have the appropriate plug-ins to view the content,
i.e. Flash player to view Flash content.
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Data from eLearning Guild Research

Adobe ~1,000
WebEx ~500
Centra ~200

Elluminate ~150
GoTo Meeting ~80

Feature satisfaction — Very satisfied
Feature Satisfaction (Percent Very Satisfied Within Tools)
Adobe Acrobat Connect | WebEx Training Center Saba Centra Elluminate GoToMeeting
Setting Up & Scheduling Sessions, 8.3% 8.3% 6.9% 59% 8.7%
Notiication System, Reminders & S. 45% 6.6% 52% 51% 7.5%
PPT Presentation to Virtual Audien.. | NN 7 5% T B
Use of Drawing/Highlighting Tools. 5.8% 7.6% 8.4% 6.8% 58%
Floor Controls [N 5.4% I - - B e I -
Showing Demonstrating Software . | i | | 6.4% g
Passing Application Sharing Contr. [ 4 1% | s I
Whiteboard | 5.4% I - | 3
Polling Questions 7.3% 57% 6.8%
Question & Answer 3.9% 37% 42% 4.4% 31%
Chat 5.1% 87% 7.7% 8.1% §5%
Video 3.8% 1.4% 21% 1.6% 2.5%
Woice-over [P 3.8% 2.1% 47% 5.3% 2.7%
Break-out Rooms [l 1.8% | RE3 | EES I o | EE
Recording Sessions [N © 2% I o I . I - s N - s
Editing Recorded Sessions 2.8% 1.5% 1.6% 0.7% 1.0%
Storage & Retrieval of Reusable C.. 41% 2.4% 1.9% 3.3% 2.2%
Downloadable Documents [N 5.5% N 2o . - 4 I - | EES
Telephone Conferencing Services M 4.6% I : = | HE | RE:3 I : o
0% 5% 10% [0% 5% 0% [0% 5% 10% (0% 5% 10% 0% 5% 10%
Bouce sl eaming Cuild Becearch
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Feature Satisfaction vs. Dissatisfaction
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Thanks for joining!

Contact
Karen@karenhyder.com
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Adobe Acrobat WebEx (TC) Elluminate GoToWebinar |MS Live Meeting Notes
Load and show files PPT, + Media PPT + more PPT + Media Nothing is PPT + Some file types must be converted first
uploaded using a tool like Microsoft Office Live

Meeting 2007 Document Writer or
Flash Player

File transfer Yes Yes Yes Yes Handout Participants can download files like
with ftp. Requires instruction

Audio Voip or selected Voip or Voip or Voip or not free Voip or Good, wired broadband and good

vendor Conference

Conference call

Conference call

call (participants

Conference call

headset needed. Allow time for

call (More options |(participants’ [(participants' choice) Can (participants' testing.
now) choice) choice) upgrade to toll- choice)
free $$$
Application share Yes Yes Yes All sharing Yes Can turn over controls to participants
Polling Yes Yes Embedded in Yes Yes All polls should be created in advance
PPT
Q & A (controlled) Yes Yes Yes Yes Yes
Chat Yes Yes (privilege) |Yes Only to Presenters|one:one Chat is key to having participants
communicate open-ended responses

Breakout rooms Yes Yes Yes GTM Yes Mind the audio options in Breakouts
Participants need to  |FlashPlayer Yes Yes Yes Yes not a big deal if IT knows/ approves
install something? and there is no firewall blocking access
Price point $$$ $$$ $$ $ $ Depends on “flavor," user #s and audio

choice




